
Q1. Are you aware that Coronavirus testing is now open to any member of the public 

with COVID 19 symptoms by visiting    https://www.nhs.uk/conditions/coronavirus-

covid-19/   or calling 119 to book a test?

Q2. Are you aware that you can contact the surgery via the telephone if you 

are worried about any changes in your health (e.g. new chest pain, 

weakness, shortness of breath, abnormal bleeding, weight loss, changes in 

bowel habit or a new lump etc.)?

Q3. Do you know that you can book a telephone appointment with your GP? 

Dr Johnson & Partners Patient Survey Results 2020
Thank you for participating in our Patient Survey 2020. 742 patients have taken part in this survey. Here are the results:
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Q4. Are you aware that the surgery is maintaining our immunisation programme for 

adults and children during the Coronavirus crisis?

Q6. The NHS is here to look after your mental health during these difficult times. As one of our patients you can access therapy and support at the NHS Richmond 

Wellbeing Service https://richmondwellbeingservice.nhs.uk/  .  Did you know that you can refer yourself online or by phone 020 8548 5550?

Q5. Childhood immunisations are a high priority. Did you know that you are 

able to book appointments for all Childhood immunisations? Please protect 

your child against serious diseases. 
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48% 

Immunisation programme for adults 
and children 

Yes No
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Childhood immunisations 

Yes No Not applicable
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Yes No Already booked



Q7. Are you male or female?

Q9. Which category below includes your age?

Q8 .Which of the following categories best describes your employment 

status?

Q10. What is your ethnic group?

38% 

61% 

1% 

Gender 

Male Female Prefer not to Say

56% 

15% 3% 

6% 

0% 11% 

5% 2% 2% 

Employment status 

Employed,  more than 30 hrs pw Employed,  less than 30 hrs pw

Not employed, looking for work Not employed, NOT looking for work

Disabled, not able to work Self-employed

Retired Full time education

Prefer not to answer

2% 3% 
6% 

43% 27% 

10% 
7% 2% 

Age 

<18 18-24 25-34 35-44 45-54 55-64 >75 Prefer not to answer

41% 

19% 

25% 

13% 

1% 1% 

Ethnic group 

White Mixed Asian Black Other Perfer not to say


