Dr Johnson & Partners Patient Survey Results 2019

Thank you for participating in our Patient Survey 2019. Here are the results:

Are you aware of Dr Johnson & Partners self-check in by the Sheen Lane Are you aware of our GP online app to book or cancel appointments and order
Health Centre entrance? repeat prescriptions?

Aware of self-check in

Aware of GP online app

Do you know that our nurses need at least four weeks’ notice for the travel
clinic after you have completed the travel assessment form (available on our

Are you aware that our nurses run a travel clinic in order to assess your travel
website www.sheensurgery.nhs.uk or at reception)

vaccination needs?
Aware of Travel Clinic Aware that 4 weeks’ notice is

required for the travel clinic

20%




What information would you like to see on our website www.sheensurgery.nhs.uk ?

Would like on our website
4%

21%
57%

Patient Participation Group information
M Patient Participation Group events at the surgery
W Local NHS services
H Other

Survey demographics

Male ®Female m Prefer not to Say

Age
‘\0%

20%
14%

3%

m18-24 W 25-34
45-54 55-64

Not saying Prefer not to answer

unlikely to look at website
don't look at website
| want to see and speak to a human

Employment status

195 1% 2%

o
8%
1%_\‘,‘
8% __~
Employed, more than 30 hrs pw ® Employed, less than 30 hrs pw
Hm Not employed, looking for work B Not employed, NOT looking for work

Disabled, not able to work Self-employed
Retired Full time education

42%

5%

Prefer not to answer

L 14%

Ethnic group

B Mixed ™ Asian M Black Other Perfer not to say




